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Discussion Topics 
● Establishing the Context

● Deciding the Types of Data Needed
○ Attitudinal vs. Behavioral
○ Qualitative vs. Quantitative Studies

● Choosing the Techniques

● Learning from Practicing and the Community
○ Sample Best Practices
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Key Take-Away

It depends 
(on the context)!



Establishing the Context



Establishing the Context
● What you are trying to learn and why?

● Example Questions:

○ Who are my target users?

○ What are my target users’ behavior, goals, motivations, needs?

○ What are my target users’ current workflows?

○ What tools are my target users currently using?

○ What are the current user experiences?



Establishing the Context - continued



Discussion Questions

● What usability questions do 
you have?
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Deciding the 
Types of Data Needed



Attitudinal vs. Behavioral vs. Qualitative vs. Quantitative 

Numerical/MathematicalVerbal/Textual

People's Stated 
Beliefs

People's Actual 
Actions



Discussion Questions

● What type of usability data 
are you interested in 
learning more about?
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Choosing the Techniques



Mapping from Christian Rohrer 



Use of Service/Tool-Under-Test with the Techniques  (by Christian Rohrer) 

● Natural or Near-Natural: 
○ Understand behavior or attitudes as close to reality as possible

● Scripted:
○ Focus the insights on specific usage aspects

● Not Used:
○ Examine issues that are broader than usage and usability

● Hybrid:

○ Combine the methods mentioned above



Phases of Product Development  (by Christian Rohrer) 



Attitudinal (by Kara Pernice)



Behavioral (by Kara Pernice)



Quantitative & Qualitative (by Kara Pernice)



Discussion Questions

● What usability technique(s) 
are you interested in 
learning more about?
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Learning from Practicing and 
the Community



Sample Best Practices
● Understand what the users want and need for their goals first before verifying 

whether the users can use the tool/service to achieve their goals.

● Observe, instead of ask, what users need or want.

● Use multiple techniques to cross reference findings.

● Keep a master list of outstanding open questions to keep track of possible research 
activities, but focusing on answering just one open question at a time.

● Include timing, participants, and resources (time, people, and cost) in your 
consideration.

● Iterate.

● There is never a bad time to do research.
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Thank You!


